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Study on Evaluation of Visual Quality of Office Spaces
Evaluation of Visual Quality for Students by Evaluation Grid Method
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This paper studies evaluation of visual quality of office spaces by evaluation grid method. The Kano Model for

quality elements are introduced and visual quality of office spaces are defined based on this model. Interviews to 20

students are performed by showing pictures of office spaces and asking which pictures and why they prefer. 10 of

them major in architecture and the others don’t. As a result, evaluation structure charts are established and

evaluated for office spaces. Attractive quality, one-dimensional quality and must-be quality of office spaces for

university students are presented by analyzing the evaluation structure charts. A check list for visual quality of

office spaces is introduced to maintain the visual environments.
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